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Enrolling your Mobile Device

Using your desktop computer

1. Click “Start setup” to begin enrolling your device.

Protect Your Acme Corp Account

Two-factor authentication enhances the security of your account by using a
secondary device to verity your identity, This prevents anyone but you from
accessing your account, even if they know your password.

This process will help you set up your account with this added layer of
What is this? [T security.
Need help?

Powered by Duo Securily Start setup

2. Select the type of device to enroll and click “Continue”.

What type of device are you adding?

@ Mobile phone RECOMMENDED
Tablet (iPad, Nexus T, etc.)
Landline
Security Key (YubiKey, Feitian, etc.)

What is this?
Need heln?

Powerad by Duc Sscurity
Continue

3. Select your country from the list and enter the phone number of the device you’ll use to
log in to DUO-protected devices.

Enter your phone number

| United States ;

7345557081 v

Example: (207) 234-5678

+1

What |s this? [T

e m

© You entered (734) 665-T081. Is this the correct number?
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4. Double check that you entered the number correctly, check the box and click “Continue”.

Enter your phone number
United Statas ad
+1 | 7345557081 v

Example: (201) 234-5678

You entered (T34) 555-T081. |s this the comect number?

What s thig? £F
Nead heip?

5. Select your device’s operating system and click “Continue”.

What type of phone is 734-555-70817

@ iPhone
Android
Windows Phone

Other {and cell phones)

Whatis this?

Meed help?
Powered by Duo Security

6. Install the DUO Mobile app on your smartphone by following the platform specific
instructions as directed. After installing the DUO Mobile, return to the enrollment

window and click “I Have DUO Mobile installed”.

Install Duo Mobile

1. Launch the App Store app and
search for "Duo Mobile®.

2. Tap "Get" and then "Install® to
download the app.

What Is this? [f
Nead help?

Powerad by Duo Security

| have Duc Mobile installed
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7. Activate DUO Mobile on Android, iPhone, or Windows smartphones by scanning the
barcode with the apps built-in scanner, then follow the platform-specific instructions for
your device.

Activate Duo Mobile

1. Open Duo Mobile.

E 5 E 2 Tap the " button.

- 3. Sean this barcoda.

What is this? [
Negd halp? -~
Powered by Duo Security

Email me an activation link instead.

8. Once successfully activated, click “Continue”. If you are unable to scan the barcode,
select the “Email me the activation link instead” option and follow the instructions.

Activate Duo Mobile

1. Open Duo Mobile.
2. Tap tha “+" button.
3. Scan this barcode.

Emall ma an activation link insteacl

Whit is thig? O
Need help?

Powered by Dua Security
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Enrolling a Landline Phone

1. Click “Start setup”.

Protect Your Acme Corp Account

Two-factor authenticath h the irity of your aceount by using a
secondary device to verify your identity. This prevents anyone but you from
accessing your account, even if they know your password.

This process will help you set up your account with this added layer of

What fs this? C7 security.
Need help?
Powered by Duo Security Start setup

2. Select “Landline” from the list of device types and click “Continue”.

What type of device are you adding?

Mobile phone rroossssnoeD
Tablet (iPad, Nexus 7, fc)

@ Landline
Security Key (YubiKey, Feltlan, etc )

What |s this? (£
Need help?

o &

3. Select your country from the drop-down list and enter the 10-digit telephone number you
will use to log in to a DUO-protected device.

Enter your phone number

[ United States :

+1 ‘ 7345557081 v

Example: (207) 234-5678

What |s this? [T
Nead help?

e m

@ You entered (734) 555-7081. Is this the comect number?

2/15/22 5



4. Double-check that you entered the number correctly, check the box and click “Continue”.

Enter your phone number

| United States ;

7345557081 v

Example: (207) 234-5678

+1

What |s this? [T
— € You entered (734) 555-T081. Is this the coract number?

e m

How to access VPN using DUO Security

1. Open Pulse Secure and click “Connect”.

S pulseSecure

File  Help

¢ DOCAsers

Dizconnected - manual u'.rerr.j.x.-.

ﬁiﬂmﬁﬁﬂw mﬂ Eggirrﬁd_i.ﬂ
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2. Enter username and password.

Connect to: DOC-Users

& Provos e rotowing cres

User Name:

wdeuser

Password:

3. Enter your username and DUO passcode, or type “push” or “phone” in the secondary
field, then select “Connect”.

Connect to: DOC-Users

Provide the following credentials to complete the connection.

Secondary User Name:

wdeuser

Secondary Password:
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